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Role Cards – November 2019 
Role Card #1 

ROLE:  ANDREW 
 
I am glad to be married to Cathy.  We get along most of the time.  I like 
going places with her.  I protect her and keep her safe.  I don’t like to scare 
her when I get angry, but sometimes, I don’t know how to stop.  I hope that I 
can learn a different way, so Cathy won’t get scared and I won’t run away 
and mess things up. 
 
I like to work.  I didn’t like it at the pizza place.  I stayed there for a long 
time, and I didn’t blow it.  I got a job as a crossing guard by myself.  My 
friend helped me.  She is a crossing guard, too.  I want to work more.  I want 
to make more money.  I hope that I can get along with everyone at work.  I 
don’t want to blow it again. 
 
I used to live with my dad when I was 13.  My sister and me used to walk 
around a lot at night.  We used to get in trouble sometimes.  I used to drink 
beer.  I got real mad at a policeman one time, and they put me in jail. 
 
I didn’t like the foster homes and group homes I was in.  I ran away from 
them when it got bad.  They had too many rules and too many people.  I 
have my own house now.  Cathy and I bought it, and we like living there. 
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Role Card #2 

ROLE:  CATHY 
 
I love Andrew.  He is usually really nice to me.  He helps me with stuff like 
the yard work and laundry.  We ride our bikes all over town together.  I like 
being married to Andrew. 
 
Sometimes, if things don’t go right, Andrew gets really mad.  He yells and 
throws things.  One time, he hurt me.  He was sorry, though.  Sometimes, it 
scares me when he blows up.  He is trying to get better and not get mad all 
of the time. 
 
I got really upset when he ran away.  We couldn’t find him for days.  He 
took the bus all the way across the country.  That was pretty bad. 
 
Andrew and I want to take a trip or a vacation somewhere.  We never had a 
honeymoon, so we want to have one soon.  I hope we can save up and go 
somewhere nice. 
 
Last year, Andrew got an award for self-advocacy.  He got a plaque and 
talked in front of the whole group of people.  I am proud of him. 
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Role Card #3 

ROLE:  ANDREW’S MOM (BY PHONE) 
 
I talk with Andrew at least once a week, either by phone or in person.  I love 
spending time with my son. 
 
Andrew has had problems ever since he was a baby.  He used to have 
terrible temper tantrums and hurt himself by throwing himself to the ground.  
He was never good at school.  He was in special classes and didn’t like 
them.  He wanted to be like most of the other kids in school.  When he got to 
be a teenager, he just gave up and quit going to school.  He says that he 
wants to read and write, but he doesn’t really know where to start. 
 
I think that Andrew was sexually abused at the second foster home he was 
in.  He acted different after that.  He never told me what happened, but it just 
seemed like there were too many weird things happening at that house.  I 
was glad when he moved out of there. 
 
I really like Andrew’s wife.  I would like them to come and visit me here in 
Anaheim.  They could go to Disneyland and the beach.  I’ll have to ask him 
if they would like to come down next year sometime.  I would like it if 
Andrew and Cathy would go to church.  They say that they pray but they 
don’t go to church.  I think that it would help them both. 
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Role Card #4 

ROLE:  CASE MANAGER 
 

• Your role is to facilitate a team discussion to identify areas of 
Andrew’s life that may be contributing to his “challenging behaviors.” 

 
• Have all team members document the discussion and follow-up 

actions on the “Holistic Assessment Role Play Worksheet” which is 
included in the exercise packet. 

 
• To begin, have team members introduce themselves.  Explain the 

purpose and desired outcome of the meeting (which will last 20 
minutes).  Here are some additional suggestions: 

o Consider developing ground rules (e.g., one person speaks at a 
time). 

o Use the worksheet as an “agenda” and a “minute form” for the 
meeting. 

o Share additional information from the ISP (as appropriate). 
 
Here are the other IDT members who will be in attendance: 

• Andrew (individual served) 
• Cathy (Andrew’s wife) 
• Andrew’s mom (who is participating in the meeting via the phone) 
• Behavior therapist (who will also share information from Andrew’s 

psychiatrist) 
• Assisted living staff person (who will also share information from 

Andrew’s primary care physician) 
• Vocational service coordinator 
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Role Card #5 

ROLE:  BEHAVIOR SUPPORT CONSULTANT 
 
Andrew has made significant progress in the past year.  He is learning to problem solve 
when he has feelings of distress.  This is a big move for him. 
 
Andrew has been having nightmares since December of last year.  He is not sleeping 
well.  This appears to be related to some disagreements between Andrew and his father. 
 

• At times Andrew seems to feel responsible for keeping his parents happy.  They 
sometimes don’t seem to get along, which is a constant source of stress for 
Andrew.  We have been working on ways that Andrew can be assertive and state 
his feelings without becoming verbally aggressive.  He is really trying hard to 
overcome his aggression. 

 
• I noticed a definite improvement in Andrew’s level of stress when he was 

following a diet for low blood sugar.  His father did not believe that the diet was 
helpful.  Andrew has not been on this diet for the past three months. 

 
• Andrew is a very motivated person.  He is wonderful to work with.  I wish all of 

my clients worked as hard as Andrew. 
 

• Some of Andrew’s behaviors are pointing to the possibility that he could have 
PTSD.  This is not surprising considering the repetitive abuses he has endured 
during his lifetime.  He expresses anxiety and distress in many situations that 
trigger an abusive memory.  Feeling powerless and/or controlled by someone 
cause him to be particularly volatile. 

 
Data Collected by Staff 

 
• Since December Andrew has increase verbal aggression towards Cathy and staff.  

Prior to December, verbal aggression occurred 1-2 times per week.  Now it is 
occurring 3-5 times per week. 

 
• Andrew has not had any incidents of “running away” since last April when he was 

gone for several days on a “cross-country trip.” 
 

A Report from Andrew’s Psychiatrist 
 

• Andrew is doing well on his current medications (Depakote – 750 mg in the 
evening; Trazadone 100 mg at bedtime).  Andrew has been diagnosed with major 
depression and a generalized anxiety disorder (note: PTSD has not been ruled 
out). 
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ROLE:  ASSISTED LIVING STAFF PERSON 
 
Andrew likes to go to football games, camping, shopping, out to eat, and 
fishing.  He likes to ride his bike to work and to the store. 
 
I help Andrew with budgeting his money and shopping for food, clothes, and 
household items.  I also help keep the house in order by helping to arrange 
cleaning schedules. 
 
A lot of times Andrew just needs someone to talk to about his problems.  He 
even likes discussing what to buy or where to go on the weekend.  He enjoys 
talking to me and other people he trusts. 
 
Cathy and Andrew get along pretty well.  Sometimes Andrew tries to sort of 
baby her and gets overprotective.  I don’t think that she is upset by it.  
Andrew really cares about her.  Overall, they have a good relationship. 
 
 

A Report from Dr. Rx (Andrew’s Primary Care Physician) 
 
Andrew’s current medications:  Levothoid 100 mc in the morning for 
hypothyroidism 
 
Major illness/surgeries:  He shows signs of a past suicide attempt (i.e., scarring on 
both wrists).  He appears to have had an operation for bilateral clubfeet, most 
likely before age five. 
 
Allergies or reactions to foods and/or medications:  Andrew has been tested 
several times for hypoglycemia.  He has tested positive two out of three times.  He 
should follow a diet with frequent small meals, little or no sugar, and plenty of 
protein.  He has shown signs of improvement in the past on that type of diet. 
 
Andrew has tested positive for allergies to grasses and ragweed pollen.  It only 
seems to be a problem in the fall and late spring.  He is treated with over-the-
counter allergy medication, which appears to reduce his symptoms. 
 
Other significant health concerns:  Andrew has expressed concern over weight 
gain in the past year.  He has gained 10 lbs. In the last three months.  The thyroid 
medication should help.  He may need to reduce the amount of fat in his diet and 
increase his exercise. 
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ROLE:  VOCATIONAL SERVICE COORDINATOR 
 
Andrew works at the day program doing contract work like making chili 
ristras, processing pecans, and ironing.  He doesn’t like those jobs too much.  
He has told us that he wants a new job. 
 
Andrew works at the crossing guard job in the mornings.  It isn’t enough 
money for him. 
 
We want to find Andrew a new job, but we are worked about his temper and 
his tendency to run away. 
 
Since Christmas, Andrew has been more agitated.  He sometimes gets very 
upset.  He sometimes gets headaches and stomach pains that may keep him 
from working.  Sometimes, he tries to hide it and keeps working until he is 
doubled over from the pain.   
 
Lately, Andrew has been getting more upset (for no apparent reason).  And 
he won’t tell us what is bothering him.  Once in a while, he says something 
about getting into a fight with his dad at Christmas, but he won’t really talk 
about it. 
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